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1.0 INTRODUCTION 

1.1 Purpose  

This procedure summarizes the process for reporting, investigating, and managing 
Occupational Injury/Illness (OII) cases or events that have safety or health significance and for 
complying with U.S. Department of Energy (DOE) Contractor Requirements Documents of 
Directive (CRD) M 231.1B, Environment, Safety, and Health Reporting, CRD O 225.1B, 
Accident Investigations, and CRD O 226.1B, Implementation of Department of Energy Oversight 
Policy.  

1.2 Scope 

This procedure is applicable to Central Plateau Cleanup Company (CPCCo) Team employees. 

Environmental Restoration Disposal Facility (ERDF) government vehicles owned, leased, or 
borrowed by ERDF operations that are involved in incidents resulting in damage to the vehicle 
will need to be processed as directed in CPCC-PRO-TP-53812, Government Vehicle Accident 
Reporting. 

NOTE: Other reporting requirements not in this procedure are in CPCC-PRO-EM-060, 
Reporting Occurrences and Processing Operations Information. 

1.3 Applicability 

This procedure is to be used when reporting, investigating and managing CPCCo events 
relating to health, safety, and property/vehicles. 

1.4 Implementation 

This procedure is effective upon publication. 

2.0 RESPONSIBILITIES 

All responsibilities associated with this procedure are identified in the process steps. 
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3.0 PROCESS 

3.1 Occupational Injuries and Illnesses Events  

Actionee Step Action 

Responding 
Employee 

1. DIAL 911 from a hard line phone or 373-0911 from a cell phone for 
all onsite emergency events.   

a. IF reporting from an offsite location,  
THEN DIAL 911. 

 2. PROVIDE assistance to injured/ill employee, which may include 
rendering first aid treatment.   

 Employees with potential head, neck, back injuries should not be 
moved unless the employee’s life is in danger. 

 3. REMAIN with the injured/ill employee until Emergency Medical 
Services (EMS) arrive (Hanford Fire Department [HFD]) or offsite 
EMS. 

 4. PROVIDE pertinent information as requested by HFD/offsite EMS 
personnel. 

 5. NOTIFY the injured/ill employee’s management, if known. 

NOTE: Medical emergency events include, but are not limited to, breathing difficulty, loss of 
consciousness, severe bleeding, electrical shock (other than obvious static shocks), 
chest pain or pressure, and broken bones.  When in doubt call 911 or 373-0911. 

Injured/ill 
Employee(s) 

6. NOTIFY the immediate supervisor/manager of OII as soon as 
possible after the occurrence of an OII.  If the severity of the OII 
prohibits notification, another employee may provide the notification. 

NOTE: When a reported OII worsens, or an OII is initially recognized after work hours, 
employee must notify his/her immediate supervisor/manager by the beginning of 
the next work shift.  Employees will notify their supervisor/manager directly or 
through a notification process authorized by the supervisor/manager.  It is not 
acceptable to leave a voicemail message or convey the information through a 
coworker. 

 7. INFORM the supervisor/manager and the Occupational Medical 
Service Provider (OMSP) of all visits to private practitioners, 
chiropractors, physical therapists, etc.,  
AND PROVIDE information/documentation regarding treatments or 
prescription medication related to an OII. 

 NOTIFY Workers’ Compensation Specialist. 
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Actionee Step Action 

Injured/ill 
Employee(s) 

8. REPORT to an OMSP Health Care Center for evaluation under the 
following circumstances: 

 When instructed to do so by line management. 

 When instructed to do so by the HFD. 

 When incurring an occupational injury not meeting self-treat 
criteria (see note below). 

 When incurring signs or symptoms of a chemical exposure or 
contact. 

 When incurring a chemical exposure over the occupational 
exposure limit (OEL) and not wearing the appropriate respiratory 
device. 

 When insufficient information exists as to whether a chemical 
exposure greater than the OEL occurred. 

 When the concern is based upon the exposure event. 

NOTE:  Initial medical evaluations will be conducted by the OMSP with the exception 
of those cases involving emergency treatment, self-treatment of very minor 
injuries or occupational conditions occurring during times when the OMSP is 
not available.  The OMSP will determine the need for follow-up evaluations 
through the offsite medical community. 

 Self-Treat injuries are minor injuries (e.g., paper cuts, scratches, small 
splinters, insect bites without red streaks, swelling, or allergic reaction) and 
may be self-treated at the work site if the employee, the immediate 
supervisor/manager and Safety professional/Case Management Specialist 
(CMS) agree on that approach.  Falls, electric shock (other than obvious 
static shock), strains, sprains, head injuries, eye injuries, and contusions are 
not minor injuries and require medical staff evaluation.  

When a Self-Treat determination has been made, the Report Only/Self-Treat 
Incident Notification (Site Form A-6007-383) may be completed instead of the 
Event Report (Site Form A-6004-756). 

Report only incidents are those where a worker does not exhibit signs or 
symptoms, but are evaluated at the OMSP.  The Report Only/Self-Treat 
Incident Notification (Site Form A-6007-383) may be completed instead of the 
Event Report (Site Form A-6004-756). 

 When a reported OII worsens or an OII is initially recognized after work hours, 
the employee will report to OMSP as soon as possible or when services are 
next available.  If a private medical provider is seen, a written release to return 
to work must be obtained and provided to OMSP. 
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Actionee Step Action 

NOTE:  There are OMSP facilities located in 200 West Area and 1979 Snyder, 
Richland.  Standard Clinic Hours for 1979 Snyder and 200 West 6:00 a.m. ï 
4:30 p.m., Monday- Friday.  200W Extended hours 4:30 p.m. ï 12:00 a.m., 
Monday ï Friday, 7:00 a.m. - 4:00 p.m., Saturday.  

 Hanford Fire Department (HFD).  When the health service centers are 
closed, medical evaluation is available by transporting an injured/ill employee 
to the nearest fire station.  The HFD does not provide treatment for minor 
injuries that can be self-treated at the work site or by OMSP.  Emergency 
services are obtained onsite by dialing 911 from a fixed phone or 373-0911 
(Patrol Operations Center) from a cellular phone. 

Injured/ill 
Employee(s) 

9. PARTICIPATE in an investigation of the OII or event resulting in a 
personal injury or illness. 

 10. COMPLETE the employee section of the Event Report (Event Report 
Instructions) (Site Form A-6004-756) as soon as possible.  

Supervisor/ 
Manager 

11. ASSIST with medical response. 

12. IF the employee was injured in a radiological area,  
THEN CONSULT with the Radiation Protection organization. 

NOTE:  Information from the Safety Data Sheets (SDS) is always of value and should 
be provided to medical staff when the chemical of exposure is known or 
suspected.  This information aids in the medical decision-making process. 

 In all events involving chemical exposure/odor, an Industrial Hygienist should be 
contacted so that the hazard can be characterized when appropriate. 

 13. INSTRUCT an employee to report to an OMSP Health Care Center 
for evaluation under the following circumstances: 

 When the employee has been instructed to do so by the HFD. 

 When the employee has incurred an occupational injury not 
meeting self-treat criteria (see note under 3.1.8). 

 When the employee has incurred signs or symptoms of a 
chemical exposure or contact. 

 When an employee incurs a chemical exposure over the OEL. 

 When insufficient information exists as to whether a chemical 
exposure greater than the OEL occurred. 

 When an employee has a concern based upon the exposure 
event. 


